UnitedHealthcare Individual & Family Plan
Member Hotlines

For questions, please call the number on the back of UnitedHealthcare Member ID Card or the
following toll-free numbers to speak with our Customer Service Advocates:

Arizona Georgia
Local time: 9 a.m. - 5:30 p.m. Local time: 9 a.m. - 5:30 p.m.
e 1-877-482-9045 et ] 1-800-609-9754
(Chinese) &7 Big2EPX (Chinese) 7 BEEDRX
SH20{ ArCHM 3} 1-877-482-9045 ot=0] Aot 1-800-609-9754
(Korean) THE $24 2, 31=20{=3HE FEMUAL. (Korean) THE FEM Z, 370{=3HE FEHAR.
Pudng day tiéng Viet  1-877-482-9045 Pudng day tiéng Viet  1-800-609-9754
(Vietnamese) Nh&n phim 7, sau d6 nhan phim 4 dé néi tiéng Viét. (Vietnamese) Nhan phim 7, sau d6 nhén phim 4 € néi tiéng Viét.
Maryland Texas
Local time: 9 a.m. - 5:30 p.m. Local time: 9 a.m. - 5:30 p.m.
mmme 1-800-691-0021 e 1-866-811-2704
(Chinese) 7 BiEPXY (Chinese) Y7 BRE2ERX
ot=0f MEtH3} 1-800-691-0021 ot=0f MEtHa} 1-866-811-2704
(Korean) THE £F2M 5 3IZ20{=3HE S2MA L. (Korean) THE FEM T 320 3HE FEHA L.
Pudng day tiéng Viet  1-800-691-0021 Pudng day tiéng Viet  1-866-811-2704
(Vietnamese) Nhan phim 7, sau d6 nhan phim 4 dé noi tiéng Viét. (Vietnamese) Nh&n phim 7, sau d6 nhan phim 4 dé néi tiéng Viét.
Virginia Washington
Local time: 9 a.m. - 5:30 p.m. Local time: 9 a.m. - 5:30 p.m.
FEEE AR 1-877-265-9199 or 1-844-875-5717 FEEE LD 1-888-832-0969
(Chinese) BT > Big2ERX (Chinese) 7 B%2EDRNX
st=20] AFEFR 5} 1-877-265-9199 or 1-844-875-5717 ot=0f MEtHa} 1-888-832-0969
(Korean) THE FEN 2, 3t=30{=3HE FEMAR. (Korean) THE FEMN Z 3tx0{=3HE FEMAIR.
Dudng day tiéng Viet  1-877-265-9199 or 1-844-875-5717 Pudng day tiéng Viet  1-888-832-0969
(Vietnamese) Nhan phim 7, sau @6 nhan phim 4 dé néi tiéng Viét. (Vietnamese) Nh&n phim 7, sau d6 nhan phim 4 dé néi tiéng Viét.
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